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dgATEE: http: //pwd.delhigovt.nic.in
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d¥Y: Meeting to review the redressal of Grievances received from Govt. of India through
CPGRAMs scheduled on 22nd September, 2017 at 11:30 AM.

HeH I (Temas), ISTATT &7 U | Rﬂ?ﬁ8( 1) / UTSiET / ATdTSHeRuTHTY /
Ys—1 /16753 [P 14.00.2017 | o Ay

Please find enclosed a letter received from Public Grievances Commission on the-
~ subject matter, vide which it is intimated that a review .meeting has been scheduled on:-
ST 09 2017 at-11:30°AM in the Conference Hall of* Pubht Grlevances Commlssmn The'

Chalrman Public Grievances Commission has desired that the pendencv more than six
months old grievances be brought down to zero at the earliest.

In this regard, it is requested to kindly instruct all the Chief Engineers and Project
Managers to look into the matter m person and pendency of Public Grievances be brought
down to zero at the earliest.
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PUBLIC GRIEVANCES COMMISSION

= G

(Govt. of NCT of Delhi) RIS
M-Block, lind Floor, Vikash Bhawan |. P. Estate, New Delhi - 110110

Website: www.pgc.delhigovt.nic.in Tel No. 011- 23379900 23379901,Fax No. 011-23379168 E-mail: pgcdelhi@nic.in

F.No. 8(1)/2017/PGC/CPGRAMS/Vol-I/ | [ 7y, 3 o Bated: )14y o =
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To,: >
%_«_\Jr_,.f'f The Secretary, ¥
Department of Public Works, V1
B-Wing, 5t Level,
Delhi Secretariat, New Delhi.

¢ WS |
Sub: Meeting to review the redressal of Grievances received from Govt. o P“,cha thrcrugh Ug 27}
CPGRAMs scheduled on 227d September, 2017 at 11:30 AM. SRS (e
o1r,

- — rr

This Commission receives the citizen’s complaints/grievances forwarded by Pr1nfﬂ:—?I 3}"
Minister Office, Government of India and Ministry of ‘Personnel, Public Grievances and > 5
Pensions, GOI online through CPGRAMS portal. The complaints so received are further jﬁ\y% |
o . forwarded to concerned Departments for their redressal and report. ‘

-l

As per the latest information available in the above said portal -of the Central
Government, 529 Complaints are yet to be addressed by you. The age-wise detaﬂs of pending

~ grievances may be seen at the said portal. However hard copy is enclosed overleaf.

—— e — — & —_— v ———

In pursuance of the decision taken by the Govt. of India, Ministry of Personnel, Public

grievances Commission and pensions in one of the meetings with the Public Grievances

P Commission, Govt. of NCT of Delhi and others, the Chairman, PGC wishes to hold review
' meetings with various departments/organisations under the Govt. of Delhi. Such review
meeting with your department has been scheduled on 22 09.2017 at 11: 30 AM in the

Conference Hall of Public Grievances Commlsf -

o e - QM T ik ‘k\w
\\\n ‘ | Chairman, PGC has desired that 'pendency of more than 6 months old grievances @
Be prought down to ‘zero’ at the earliest.You are requested to attend the review meeting

Encl: As above.

Dy. Secretary (Admn.)
Copy to:

1) PS to Chairman, PGC, M-Block, Vikas Bhawan Delhi
2) OS (Admn./CT), PGC, M- Block, Vikas Bhawan, Delhi.

3) Assistant Programmer, PGC, M-Block, Vikas Bhawan, Delhi
4) Caretaker, PGC to arrange for meeting. 7Y
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